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B.A. First Semester Examination (ESE)-2024 

(CCFUP :NEP) 

[4-Year UG Programme] 

English 
PAPER : UG/I/ENG/4/SE-1P 

Soft Skills 
 
 

Full Marks: 40   Time: 03Hrs 
 

Project/ Assignment- 30 marks 

Viva voce-  10 marks 
 

The figures in the margin indicate marks. 
Candidates are required to give their answers  

in their own words as far as practicable. 
 

Answer any five of the following questions:        5x2 = 10 

1. Mention two differences between soft skills and hard skills. 

2. What is the importance of interpersonal relationship skill? 

3. What are the stages of team building? 

4. What is personality development? 

5. How do you manage stress? 

6. What are the different types of leadership? Cite two examples 

of women leaders. 

7. What is Johari’s window? 



8. What are the responsibilities of a good leader? 

9. What is emotional intelligence? 

10. What are the stages of problem solving? 
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