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Group A
Answer any five of the following questions: 5x2=10

1. What is non-verbal communication? Give an example.
What is interpersonal communication?

Cite two examples of barriers of communication.
Define scanning with suitable examples.

What is passive listening? Explain with example.
What are the basic elements of speaking skills?

What are the major forms of electronic communication?
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What is business communication?
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Group B

Answer any four questions of the following: 4x5=20

9. Write a note on reading strategies with particular reference to
skimming and scanning.

10. Write in brief seven Cs of communication.

11. Discuss five important qualities of an effective public speaker.

12. What are the differences between active listening and passive
listening?

13. What are the skills required for a successful group discussion?

14. Briefly analyze encoding and decoding of message in the

process of communication.

Group C
Answer any one question of the following: 1x10=10

15. Explain with examples the speaking skills for effective
communication.
16. What are the different types of communication skills? Describe

with suitable examples.




